
International
User Group Meeting

DELEGATE JOINING INSTRUCTIONS 

22nd and 23rd of April

Barceló Valencia

Thank you for registering for OncoDNA’s 3rd User Group Meeting which gives us a 
wonderful opportunity to bring our customers together in the spirit of sharing knowledge 
around our products, technology and services. The event is designed to provide a forum 
for building consensus on what best practice looks like, solve challenges, network, 
share innovative research projects, exchange tips and experiences all with the aim of 
supporting one another.   

This year I look forward to welcoming you to our meeting venue specifically chosen in 
the heart of the City of Arts and Sciences in Valencia, Spain, which is also my home.  We 
have an action packed programme over two days which includes presentations from 
customers representing more than ten countries, a poster zone, break out groups, a 
complimentary city walking tour, customer awards and a dinner, Spanish style of course!

To help you prepare for this years User Group Meeting we ask you to complete this online 
‘checklist’ which also invites you to use your vote in the customer awards.  

Below you will find more information relating to the meeting which we hope you will find 
useful.

Finally, as OncoDNA grows and we have many more customers we have tried this year 
to find the balance between making this meeting ‘bigger and better’ whilst also ensuring 
it’s not just a meeting for ‘for sitting and listening’ .  We proactively encourage interaction 
between our customers, with OncoDNA teams and with the wider genomics community.  
Our aim is to ensure you have plenty of opportunities for discussion specific to your needs 
and that you leave the meeting with actions  that OncoDNA teams and other customers 
can help you with overtime. 

‘Genomics is easier when we work together’

Adriana Terradez
Chief Commercial Officer OncoDNA



TRAVEL

•	 Metro (Most Cost-Effective): Take Line 5 from the airport station to Amistat 
station. The journey is approximately 20-25 minutes. The hotel is about a 
15-minute walk (1.2 km) from the station, or you can catch a short taxi from the 
stand near the hospital.

     
•	 Taxi (Fastest & Easiest): Taxis are readily available at the airport. The journey 

takes about 15-20 minutes depending on traffic and costs roughly €20-€30.

•	 Ride-Sharing (Uber/Cabify): You can also book a private car via apps, which 
can be found at the airport

VENUE
The 4-star Barcelo Valencia is a stylish, modern hotel located in the heart of 
Valencia, Spain, directly opposite the iconic City of Arts and Sciences. It features 
187 bright, contemporary rooms, a tenth-floor terrace with city views, a seasonal 
rooftop pool, a Mediterranean restaurant, and a wellness area with a sauna and 
steam bath (pool and wellness area open seasonally at the discretion of the hotel) 

ARRIVAL & ACCESSIBILITY

The main reception at the hotel is on different levels. Do ask to be directed to the
‘Registration Desk’ for this meeting. Lifts are available if you do not want to use the
stairs. Do make it known when you register if you would prefer to be seated at the
front of the room if this helps with visibility, hearing etc. Wifi will be available and we
will provide you with details of this on the day. 



Overview of Timings - 
Wednesday the 22nd of April

• 13.00 – 13.45     Delegate arrival a light lunch/tea and coffee will be available
                              following travel, opportune  ity to check into hotel etc.

• 13.45   Welcome/Meeting starts

• 18.00   Meeting ends/Meeting ends

• 18.15   Complementary Walking/City Tour (optional)

• 20.30  Customer Awards and Dinner

• 23.00  Departure for Hotel/Accommodation

Overview of Timings -
Thursday the 23rd of April

• 07.45   Morning Walk (finishes at 08.30/optional)

• 09.00  Welcome/Meeting starts (Tea and Coffee available)

• 12.30   Lunch

• 15.15   Close

MEETING PROGRAMME

You can keep an eye on the detailed programme ahead of the meeting by visiting 
the User Group web pages https://ugm.oncodna.com/  In addition you will receive 
a printed version when you register ‘on the day’.



DRESS CODE

‘Smart business casual’  

REFRESHMENTS

The refreshments available will suit all tastes (vegetarians and meat eaters). When you 
registered for the event, you were asked if you had any specific dietary requirements 
(vegan/wheat free/vegetarian etc) and we have worked hard to ensure these are 
accommodated.  Please ask us and use the signage in the restaurants as provided by
the hotel and evening venue.

FILMING, PHOTOGRAPHY 
AND THE USE OF IMAGES

To confirm OncoDNA will film, photograph some or all of User Group 2026.  Please 
ensure you have completed your consent/opt out form before User Group starts.  
We require your consent for us to take images, moving footage, audio, comments 
and other personal data to then be stored and used for the purpose of marketing 
and communications.  The form covers consent for use of the above for internal and 
external communication and storage of the data. All data (images, film, comments, 
personal info on this form), will be stored by OncoDNA. The data may be shared 
with 3rd party organisations in order to fulfil the marketing and communication work 
necessary for our work. e.g. providing images to design/ print agencies.

LANGUAGE 
All meeting materials communication and organisation is conducted in English.   We 
appreciate that for much of the audience English is a second language please contact 
event.ugm@oncodna.com if you have any specific needs. 



Contrapunto Les Arts
Palau de les Arts Reina Sofia,Av. del Pro-

fessor López Piñero, 1 46013 València.

RESTAURANT

We will be pleased to welcome you to the stunning Contrapunto – Les Arts restaurant, 
which is a 10-minute walk from the Barceló venue.


